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Privacy Policy
Last updated: 12 July, 2026

1. Who is responsible?
Damvos is, based in the Netherlands at Hoogoorddreef 9, 1101 BA in Amsterdam, with website
www.damvos.com. You can contact us at hello@damvos.com.

These terms apply to our services supplied to business clients. Any specific terms agreed in writing take
precedence.

2. Information we collect

We process names, business contact details, correspondence, project information and billing details when
you contact us or use our services. We may also obtain relevant professional contact information from your
organisation, company websites or LinkedIn.

Our website processes technical information such as IP addresses, browser information and access logs.

3. Why we use your information

We use personal data to respond to enquiries, prepare proposals, deliver services, manage business
relationships and protect our website. We rely on our legitimate interests in these activities, balanced
against your privacy rights, or on contractual necessity where you personally enter into a contract with us.

We process accounting information to meet legal obligations. For marketing communications and optional
tracking, we obtain consent where required. You can object to direct marketing at any time.

Providing information is voluntary, but without necessary contact, project or billing details, we may be
unable to respond or provide our services.

4. Cookies and website tracking

We use necessary cookies and similar technologies to operate the website. Technologies requiring consent
are activated only after you agree. You can refuse optional tracking without losing access to the website
and withdraw consent as easily as you gave it.

5. Sharing and protecting information

We share information only where necessary with people and suppliers supporting our services, such as
hosting, email, storage, accounting and content specialists. Providers processing data on our behalf must
act under appropriate data-processing agreements. We do not sell personal data.

We use appropriate technical and organisational measures to protect personal data and restrict access to
those who need it.

6. How long we keep information
We retain personal data only for as long as needed for its stated purpose or to meet legal obligations.

Enquiries and prospect records are retained for 12 months after the last meaningful contact; project
records for two years after completion; and identifiable analytics or tracking data for two months. Basic
accounting records are generally retained for seven years under Dutch tax requirements. Records needed
for an ongoing dispute may be retained until it is resolved.

7. Your rights

Depending on the circumstances, you may request access, correction, deletion, restriction or transfer of
your personal data, and object to processing based on legitimate interests. You may withdraw consent at
any time without affecting the lawfulness of earlier processing.

Email hello@damvos.com to exercise your rights. We normally respond within one month and will explain
any legally permitted extension. You may also complain to the Dutch Data Protection Authority, the
Autoriteit Persoonsgegevens, or your local supervisory authority.
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8. Changes
We may update this policy when our practices change. The latest version will appear on this page, with its
revision date. We will provide additional notice of significant changes where required.
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